NMonb3oBaTenbCKoOe cornawieHue

MOOMIILHOIO NPUNOXeHUsA «Y-6po»
Pepaxkuusa Ne 1.0

Data BctynneHus B cuny: 01.04.2026 r.

1. O6wme nonoxeHus

1.1. HacTtosiwee MNMonb3oBaTenbckoe cornallieHne MobumnbHOro NnpunoxeHus «Y-opo» (oanee
— CornaweHue) onpegenseTt ycrnoBusa UCNonb3oBaHUs MOOUMBHOMO NPUOXEHUSA «Y-6poy,
nopsigoK MNpeaocTaBneHus Joctyna K ero  yHKUuoHany, npaBa W 0683aHHOCTM
nonb3oBartenen, a Takke npaesa n 0693aHHOCTU Nuua, opraHuaytoLlero paboTy cepsuca.

1.2. CepBuc «Y-6po» npepacrtaBnser cobor MHPOPMaUMOHHYIO NNaTtdopMy, OOCTYMHYHO
yepe3 mobunbHoe npunoxexue ansa iOS n Android, npegHasHayYeHHy0 ANS opraHuM3auuu
B3aMMOAENCTBUS NOSb3oBaTeENEN B LIENSX pasMeLLEeHMs, NPOCMOTpa, BbiIOopa U UCNOMNHEHNS
3aKa30B Ha ycnyru fiv4HOro BoAUTENS.

1.3. CepBVIC ncnonb3yeTcsd nonb3oBaTenamMmn B OAHON 13 cnegyrowmx pone|7|:

e KNMEHT — rnonb3oBaTenb, pasMellalwWwuii 3akas 1 BblbMpaloWwmin noaxoasiiee
npeanoxeHve BoaUTENS;
e BoauTenb — nMoNb30oBaTenb, MNPOWEAWNA BepudUKaLuuilo 1  OONYLWEHHbIA K

pa3mMeLleHnto I'IpeD,J'IO)KeHVIIZ Nno 3aka3aM KIMMeHTOB U K NCMOJTHEHNIO 3aKa30B.

1.4. Jlnuom, opraHusyowmm paboty Cepsuca, ssngetca: O6WwecTBO C OrpaHUYeHHOM
oTBeTCcTBEeHHOCTL0 «MHTEMPALINAY

CokpalueHHoe HanmeHoBaHne: OO0 «MHTEMPALINA»

OI'PH: 1237700454815

NHH: 7708421320

FOpuamnyeckmii agpec: 107140, r. MockBa, BH.Tep.r. MyHuuunanbHbin okpyr KpacHocenbckun,
yn. KpacHonpyaHas, g. 12/1, ctp. 1, nomew. 1/6

MoutoBbi agpec: 107140, r. Mocksa, BH.Tep.r. MyHuumnansHbIn okpyr KpacHocernbckum, yn.
KpacHonpygHas, g. 12/1, ctp. 1, nomew. 1/6

AJpec anekTpOHHOWN NOYTbI MO BOMpPOCaM nepcoHanbHbiX AaHHbIX: Info.profail@bk.ru

AJpec anekTpoHHON NoYTbl cNyx0bl noaaepxku: Info.profail@bk.ru

TenedoH: +7 916 242 03 09

[anee no TeKCTy aTO NUUO MMeHyeTcs «OnepaTop».

1.5. Hactosuwee CornaweHnne sBndeTtcs AOroBopomM rnpucoeamHeHu4. Monb3oBaTernb
NnpUHMMaeET ero ycrioBusa B NoyiHOM obbeme 6e3 OroBopokK u1 NCKIHOYEHNI nyTem permcrtpauunm
B CepBI/ICG, BXO4a B MpPUIioXXeHune, MUCrosib3oBaHNA €ro (*)yHKLI,VIIZ, O(bOpMJ'IeHI/IFI 3aKaasa,



OTKITIMKa Ha 3akKas, Bbl60pa npeanoxeHma BoauTeENA, orJiatbl KOMUCCUKM CepBUCaA WU
coBepLUEeHNA NHbIX OencTenn, CBMAEeTenbCTBYOWMNX O HAMEepPEeHUN Ncnosnb3oBaTb CepBVIC.

1.6. Ecnu nonb3oBaTesnb He corfaceH ¢ ycnoBuamMmn HactodAlero CornaweHus, oH 06si3aH
NnpeKkpaTnuTb NCNoJib3oBaHNE CepBMca.

1.7. Hactoswee CornaweHne perynupyeT oOTHoweHuss wMexay Onepatopom U
nonb3oBaTenemM B YacTu ucnosfb3oBaHust CepBuca kak MHOPMaLMOHHOM NnaTgopMbl.
OTHOLLEHMSI MeXay KIMEeHTOM U BOAMTENEM MO KOHKPETHOW rMoesdke perynmpyrTcs
OTAeNbHbIM JOroBOPOM hpaxToBaHWS U/MNU UHLIMU NPUMEHUMbBIMU YCIIOBUSIMU KOHKPETHOTO
3akasa.

2. TepMUHbI 1 onpeaeneHus

2.1. Ons uenen HacTosiwero CornalleHust UCronb3yHTCs crieayoLlme TEPMUHDI:

CepBuUc — MoOUMbHOE NpUNOXeHUe «Y-0po», ero NporpaMMHbIA MHTepdENnc, cepBepHas
yactb, 6asa p[aHHbIX, a TaKKe WHble TEeXHUYECKne IneMeHTbl, obecneymBatoLime
B3anMoeNCTBME nonb3oBaTenen.

OnepaTop — MU0, ykasaHHOe B pa3pferie 1 HacTosiwero CornaileHus, opraHusyruiee
(*)yHKLI,I/IOHVIpOBaHI/Ie Cepsmca, npenocrtaendwwiee nonb3oBartendm OOCTyn K ero
(byHKLI,I/IOHaJ'Iy M OKa3blBakoLLiee VIHd)OpMaLI,I/IOHHbIe N TEXHOIOIM4YeCcKkmne ycriyru.

Monb3oBatenb — niboe ¢uandeckoe nuuUo, mcnonbaytowee CepBUC NOCNE MPUHATUSA
ycnosui Hactosilero CornalleHus.

KnueHT — nonb3oBaTtenb, p83MeLU,aI-OLLI,VII7I 3akKas Ha yCcnyrm nmM4Horo BOOUTENA.

Boautenb — nonb3oBarternb, I'IpOUJG,EI,UJI/IVI NPOBEPKY U I'IOJ'Iy‘-II/lBLLIVII7I AOCTyn K beHKLl,I/IOHaJ'Iy
BOOUTENA.

3akaz — pa3MeLLl,eHHbIIZ KIMMMEHTOM 3anpoc Ha OKa3aHue ycnyr JmM4YHoro BoauTeENd Ha
YCNoBUAX, YKa3aHHbIX KITMEHTOM B MPUITOXKEHUWN.

npeAﬂO)KeHMe BoAuUTenNnA — OTKIUK BOAUTENA Ha 3aKa3 KrinMeHTa C yKa3aHuemM ycn03M|7|
MCNONHEeHUA, BKIo4Yad npegnaraemMmyro CTOMMOCTb NOEe34KN.

Moe3pka — cornacoBaHHoOE MeXxay KnneHTomMm n soaunternem UcnornHeHne 3akasa.

OoroBop cpaxToBaHUss — OTAENbHbLIA [OrOBOP, 3aKMYaeMblt MeXay KIMEHTOM WU
BOAMTENEM NoCcpeacTBOM dyHKUMOoHana CepBuca Unm B CBSA3M C €ro UCNonb3oBaHneM, ecrnm
TaKkol J4OroBop NpeaycMoTpeH Moaenbto paboTsl CepBuca.

Komuccusa cepBuca — BosHarpaxgeHne OnepaTopa 3a npefocTaBneHne KIMEHTY W/unu
BOAMTEN AOCTyna K WHOpMaLMOHHO-TEXHONorn4yeckomy yHkumoHany Cepsuca n 3a
OopraHvM3auunio B3aMMOAENCTBUA MeXAY NONb30BaTENSIMU.



JInyHbIN KaBuHeT — pasgen NpPUNoXeHusl, coaepXkalluin CBeAeHns o nonb3oBaTene, ero
3akasax, cTaTycax, HacTPOMKax U UHbIX AaHHbIX.

BepVI(bVIKaLIMFI — MpoOBEpPKa cBegeHun, OOKYMEHTOB, CTaTyCa U COOTBETCTBUA NOJIb30BaTEN1A
TDGGOBaHMHM Cepsmca, HeO6XOLI,I/IMaF| ana gonycka K poJsin BogUTen4.

3. MpeameTt CornaweHuns

3.1. OnepaTop npenocrtaBndeT nonb3oBaTesito Ha YCINoBUAX HaCToAwero Cornawenus
orpaHn4yeHHoe, HEUCKI4YnNTEeribHOE, HenepegasaemMoe npaBo UCMNOoJfib30OBaHUA CepBI/lca no
ero (*)yHKU,VIOHaJ'IbHOMy Ha3Ha4YeHUto.

3.2. CepBuc npegHasHadeH ans:

pa3MeLLEeHNs KMMEHTOM 3aKa30B;
NPOCMOTpa BOAUTENEM AOCTYMHbIX 3aKa30B;

HanpaBreHnst BOAMTENEM NPEANIOXKEHUA NO CTOMMOCTU U YCIIOBUSIM MOE3KY;
BblOOpa KNMEHTOM NPeanoXeHns BOAUTENS;

obMeHa coobLLeHAMM MEXAY KIMEHTOM U BOAUTENEM;

OoTOOpaXeHus CTaTyCcoB U MHpopMaLmn, HEOOXOAMMON AN UCMOSNTHEHUS NOE3AKM;
onnatbl komuccum OnepaTtopa;

NCMNONb30BaHMSA COMYTCTBYOLLEro (PYHKLMOHaNa, JOCTYMNHOIO B NMPUITOXEHWMN.

3.3. OnepaTop HE OKa3blBaeT KIMNEHTY yCIyrn JIM4HOro BoAUTENA N HE ABJIAETCA CTOpOHOIz
aoroeopa (*)anTOBaHVIFI MeXay KIMMeHToM U BoauTernem, ecrini UHoe npsamMo He yKa3aHO B
oTAEeNIbHOM NOKYMEHTE.

3.4. OnepaTop HE 4BJ1A€TCA NepeBO34YUKOM, (panTOBLU,VIKOM, pa60Top,aTeneM BOOUTENA,
TaKCoMNnapkom, areHTom no prﬂoyCTpOﬁCTBy BOOMTENEN UMM UCMONHUTENEM NOE3aKN, ecrnn
MHOE NpAMO HEe nNpefyCMOTPEeHO OTAENIbHbIM COornalueHneMm.

3.5. OcHoBHasi dyHkuMsi OnepaTopa 3akniyaeTcs B NpeaoCTaBreHUM TEXHONOrMYeckom
NHPACTPYKTYpPbI, C MOMOLLbIO KOTOPOM:

KMMEHT MOoXeT cchopMUpoBaThL 3aKas;

BOONUTENb MOXET 03HAaKOMMUTLCS C 3aKa30M U NPEANOXNUTb CBOM YCIOBUS;
KMMEHT MOXeT BblOpaTb BOAUTENS;

CTOPOHbI MOTyT B3aMMOAENCTBOBATb B paMkax Noesaku;

OnepaTtop MOXET Mosy4YnTb NpeaycMoTpeHHyto CornalleHMeM KOMUCCHIO.

4. NMpaBoBou ctatyc Onepartopa

4.1. Onepatop siBRsieTcs Bnagenbuem M agMmuHuctpatopoMm CepBuca M CaMOCTOSITENBHO
onpeaensieT ero dyHKUMoHan, MHTepdenc, nopsaok gonycka nonb3oBaTenen, npasuna
pa3sMeLleHNs 3aKka3oB, NpaBuna Bepudurkauum, Nopsaaok MoAepMPOBaHUS KOHTEHTA U UHble
ycrnoBusi paboTbl NNaTgopmbi.

4.2. OnepaTtop He rapaHTMpPYeT MNorb30BaTesio:



Hanuyne AOCTYMHbIX 3aKa3oB B MO0 MOMEHT BpeMeHM;

Hanuune LOCTYMHbIX BoauTenei B ntoboi MOMEHT BPEMEHM;

3aKIOYEHNE KIMEHTOM U BOAMTENEM JOrOBOPA MO KAXAOMY pa3MeLLEHHOMY 3aKasy;
cornacoBaHue Kakom-nmbo KOHKPETHOW LieHbl NOe3aKu;

NPUHATME NONb3oBaTENEM NPeaoXeHUs APYroro nonb3oBaTens;

nony4eHve BoauTenemM onpeaeneHHoro KonmyecTea 3aka3oB UK 4oxoaa.

4.3. OnepaTtop He onpeensieT obsi3aTenbHy0 Ansi CTOPOH CTOMMOCTb KOHKPETHOWN NOEe3aKu.
CtoumocTb noesakn copmMupyeTcsi Ha OCHOBaHUWM MPEANOXEHUn BoauTenen u Bbibopa
KnueHTa.

4.4. OnepaTop BrnpaBe ycTaHaBnMBaTb KOMUCCUIO 3a MUcnonb3oBaHne Cepeuca, Nopsiaok ee
pacyeTa, onnatbl W YyOepXaHusi, a Takke W3MEeHsiTb Takue YCroBusS B Mopsiake,
npeaycMoTpeHHOM HacTosiwmmM CornatleHuem.

5. Peructpaums n yyeTHas 3anuchb

5.1. Ons wucnonb3oBaHnss CepBuca mnonb3oBaTeNnb NPOXOAUT pPerucTpaumio U cosgaet
YYETHYI0 3annchb.

5.2. I'IpM perncrtpaunn rnosib3oBaTtesib 06F|3yeTCFI npenoctaBnUTb AOCTOBEPHbIE, aKTyalrlbHbIE
M NOJiHblE CBEAEHNA B obbeme, 3anpamBaemMmom VIHTep(beVICOM NnpuUNoXxeHumA.

5.3. MNMonb3oBaTenb NOATBEPXKAAET, YTO:

SIBMSIETCS AEECNOCOOHLIM (OU3NYECKUM NNLIOM;
poctur Bo3pacTta 18 ner;
ncnonb3yet CepBUC OT CBOEr0 MMEHU U B CBOMX UHTEpecax NMbBo Ha 3aKOHHOM
OCHOBaHMM B UHTEpecax MHOro nNuua;
e VMeeT NpaBo NpeaoCTaBNATb CBeAEHNS, KOTopble BBOANUT B CepBuc.

5.4. Nonb3oBaTenb HECET OTBETCTBEHHOCTL 3a COXPaHHOCTb AaHHbIX A4 BXO4a B YYETHYHO
3annchb 1 3a Bce AENCTBUA, COoBepLUEeHHble Yepe3 ero akkayHT, eClin He JOKaXeT, 4TO A0CTyn
K aKKayHTy ObIn nonyyeH TpeTtbMm JInLOM NOMMMO €ro BOJIM U HE BCNeacTtBue ero
HEOCTOPOXHOCTU.

5.5. OnepaTtop BnpaBe 3anpawuvBaTb NOATBEPXOEHVWE  CBEAEHWUN,  YKa3aHHbIX
nonb3oBaTeneM, a TakKe OrpaHM4YMBaTb WCMONb30BaHNE OTAENbHbIX YHKUMA [0
3aBepLUEHNS MPOBEPKY.

5.6. OgovH nonb3oBaTenb He BMpaBe Co34aBaTb HECKOMbKO YYETHbIX 3anucen, ecrnm MHoe
npsIMO He paspelueHo OnepaTopom.

6. Ponun nonb3oBartens

6.1. Monb3oBaTenb MOXET Ucnonb3oeatb CepBUC B PONK KNWEHTa, BOAUTENS UMW, ECNN 3TO
ponyckaeTcsi (pyHKUMOHANOM MPUIOXKEHUS, MEHSTb PONib B MOPSiAKE, NPEeAYyCMOTPEHHOM
nHTepdencom Cepsuca.



6.2. D,OCTyI'I K poJin BOAUTENA NpeaoCTaBl/iA€TCA TOJIbKO MOCne NnpoxoxageHuA BepVId)I/IKaLI,VII/I
n noateepXaeHmna cooTBeTCcTBUA Tpe6OBaHVIFIM CepBMca.

6.3. OnepaTop BrnpaBe yCTaHOBUTb OOMOJIHUTESIbHbIE Tpe6OBaHVIF| K noJib3oBaTesnisdM B pOJin
BOOUTENA, BKIOYaA TpeGOBaHVIFl K OOKYMEHTaM, CTaxy BOXOEeHUA, aBTOMOOWMIIO, BHeLWlHeMY
BMnay, aenosom penyTtauunu, peVITVIHFy, ancuunninnmHe WUCnoJfiHeHnA 3aka3oB W UHbIM
napameTpam, CBA3aHHbIM C ©e30MacHOCTbIO N Ka4eCTBOM cepsuca.

7. Bepudmkaumnsa sogurtens

7.1. [ins nony4eHus gocTyna K pyHKUMOHany BoauTens nonb3oBaTesb NPOXoauUT OYHYHO UMK
MHYI0 yCTaHoBMNEeHHyto OnepaTopomM Bepudurkaumio.

7.2. B pamkax Bepudmkauun Onepatop Brpase:

NpoBepsiTb NIMYHOCTb BOAUTENS;

NpoBepsiTb 4OCTOBEPHOCTL NPEAOCTaBIEHHbIX CBEAEHUI;
NpoBepsTb BOAUTENLCKOE YAOCTOBEPEHUE;

NpoBepsiTb CBEAEHMUS O CTaXe;

npoBepsTb cBeaeHus 06 aBTomobure;

NpoBepsiTb COOTBETCTBMNE BHYTPEeHHUM TpeboBaHusm CepBuca;
3anpalwmBath AONONHUTENbHbIE LOKYMEHTbI M CBEAEHMS.

7.3. OnepaTop BrnpaBe OTKa3aTb B OOCTYyne K posin BOOAUTENA 0e3 06bsAICHEHNA MOTUBOB B
NnonHoM oObeMe, ecnu cuYuTaeT, 4YTO MNoSib3oBaTenb He COOTBETCTBYET Tpe6OBaHVIF-|M
©e3onacHOCTK, kKadecTBa, AENOBOV MOAENM Cepamca nnun ecnn npegocrtaBJieHHblE CBEAEHUNA
BbI3bIBAlOT COMHEHUA B X JOCTOBEPHOCTW.

7.4. TpoxoxaeHne Bepudukaumm He o3HavaeT npuHATMS Onepatopom Ha cebs
OTBETCTBEHHOCTM 3a Mocneaylllee UWCMOSIHEHNE BoauTENem 3akasa, ero [OeucTBus,
Gespencrene, KayectBo 0OOCNyXuBaHMS, cobniogeHwe npasBun LOPOXHOIO [ABUXKEHWS,
Hanuune paspeLLeHnin, TMUEH3NA, CTPAXOBOK M MHbIX OPUANYECKM 3HAYNMbIX OOCTOATENLCTB,
€eCcnun NHoe NPAMO He YCTaHOBMEHO 3aKOHOM UMW OTAEMbHbIM CornalleHueM.

8. MNopsapok ncnonb3oBaHnsa CepBuca KIIMEHTOM

8.1. KnuneHT Bnpase:

3apeructpupoBaTtbcs B CepBuce;

co3aaTth NNYHbIN KabUHeT;

3anonHUTb cBeaeHus o cebe;

co3gaBaTtb 3aKasbl;

BblOMpaTh NapameTpbl 3aKa3a 1 Noe3nku;

nonyyaTtb NpeanioXeHns OT BoguTenen;

npocMaTpuBaTb CBEAEHUSI O BOAMTENSIX, 4OCTYMNHblE B pamkax CepBuca;
obLwaTbcsa ¢ BOAUTENSMU Yepes Yar;

BblOMpaTb NpeanoXxeHne BoauTeNs;



onavynBaTtb KOMUCCUIO OnepaTopa B NMpeayCMOTPEHHbIX CIy4asx;
Mcnonb3oBaTb UHbIE OOCTYIMHbIE (byHKLI,I/II/I NPUNOXEHUA.

8.2. KnueHT obasyeTtcs:

yKa3blBaTb [OCTOBEPHbIE CBeAeHMs1 0 cebe 1 3akase;

He pasmeLlaTb PUKTUBHbIE, MPOBOKALMOHHbIE UMW 3aBE4OMO HEVUCTIONHMMbIE 3aKasbl;
He ncnonb3oBaTh CepBUC ANg NPOTUBOMNPAaBHbIX LieNewn;

cobnoaaTh YCroBums B3aMOAENCTBUSA C BOOUTENEM;

CBOEBPEMEHHO OMrayvBaTh NPeayCcMOTPEHHYH0 Komuccuio OnepaTopa;
YBaXWTENbHO B3aUMOAENCTBOBATL C BOAMTENSAMM U CNyX60ii noaaepkKku;

He npeanpuHMMaTh OeNCTBMIN, HanpaBreHHbIX Ha obxon komuccun Cepsuca, ecni
3aka3 Obin HaigeH yepe3 CepBMC U COOTBETCTBYIOLLIEE OrpaHWYeHne YCTaHOBIIEHO
HacTosiwmM CornalleHnem Unm oTaenbHbIMY NpaBunamu.

8.3. KnneHT camoctosTenbHo NMPUHNUMaET peLleHne o Bbl60pe KOHKPETHOro BoaunTena n Hecet
PUCK TaKoro Bbl60pa B YaCTu, OTHOCSLLENCS K O0roBOpPHbIM OTHOLLUEHUAM MeXAY KITMEHTOM U
BoOguUTeENneMm.

9. Mopspok ncnonb3oBaHnsa Cepsuca soauTenem

9.1. Boautens Bnpase:

nocne npoxoxaeHuA BepVI(bVIKaLl,I/IVI nony4ynTb AOCTYN K 3aKa3aM,
npocmMmaTpmBaTb akKTUBHbIE 3aKa3bl KITMEHTOB,

OTKITMKATbCA Ha 3aKa3bl;

npennarate CBOKO CTOMMOCTb U UHbIE YCITOBUA NMOE3OKA;

O6Ll.l,aTbCF| C KITMEHTOM 4epes 4arT,

ncnosnb3oBaTb CTAaTyC AOCTYMNMHOCTMH,

penaktnpoBaTtb cBeaeHud o cebe n, ecnn NMPUMEHNMO, 00 aBTOMObGUNE;
MCnoJsib3oBaTb UHbIE beHKLI,I/WI, npenoycMoTpeHHbIe I/IHTepCbeVICOM NPUNOXEHUA.

9.2. Bogutenb o6sa3yeTcs:

npeaocTaBnaTb AOCTOBEPHbIE CBeAeHNs 0 cebe, JOKyMeHTax u aBToMoOune;
noaaepXmBaTh akTyanbHOCTb YKa3aHHbIX JAaHHbIX;

NCNonNb30BaTb TONbKO TOT aBTOMOOUIb, CBEAEHMSI O KOTOPOM yKa3aHbl B npodune u
ponyuweHbl CepBMCOM, €Cnv UCMNOSIHEHWE MOe34Ku npegnonaraeT UCNonb3oBaHWE
aBToMobunNs;

cobniogatb 3akoHogaTenbcTBo Poccuinckon depepaunu;

cobniogaTth npaBuna OPOXHOIO ABMXKEHUS;

cobnoaaTtb yCnoBUSA COrnacoBaHHOM NOE3nKu;

He BBOOUTb KNMeHTa B 3abnyxaeHne oTHOCUTENbHO CBOMX KayecTs, cTaTyca, OnbITa,
AOKYMEHTOB U aBTOMOOMNS;

He ncnonb3oBaTtb CepBuC AN HeAOOPOCOBECTHOMO NONMyYeHUS 3aKa3os;

He pa3mMellaTb NpearioXeHns, KOTopble BOAUTENb 3aB€AO0MO HE HAMEPEH UCMOSHATD;
cobnogaTtb cTaHaapThl 06WeHus, ycTaHoBneHHble OnepaTopom;



® [ogaepXxuBaTtb AOCTaTOuYHbIN YPOBEHb peVITVIHFa, ecnnm TaKkue Tpe6OBaHVIFI
YCTaHOBJ1€HbI.

9.3. Boautenb camMocToATENbHO onpegensdeTt, Ha KakMe 3aka3bl OTKIMMKATbCA WU KaKyko
CTOMMOCTb Noe3aKu npearnaratb, ecriih UHoe He npeyCMOTPEeHO npaBuiamMum CepBMca.

9.4. Boautenb CaMOCTOSITENbHO HeceT 00s13aHHOCTb MO COGJ'II‘OLI,GHI/II‘O npUMEeHNMOro
3aKoHoA4aTes1bCTBa, B TOM YKUCIE Hanorosoro, MUrpaulMoOHHOro, TpyaoBoro, TpaHCrnopTHOro n
WMHOro 3aKoHOAaTeNbCTBA B 3aBMCUMOCTM OT CBOEN MOAENN AEATENbHOCTH.

9.5. OnepaTop He rapaHTUpyeT BOAMTENIO 3arpy3ky, A40X0Z, KONM4ecTBO Noe3nokK, YpoBEeHb
cnpoca, TeppuTopuranbHbIi 0XBaT UMM MUHMMAIbHOE KONMYECTBO 3aKa3oB.

10. CtaTyCc AOCTYNHOCTU BoauUTenA

10.1. Boautenb BnpaBe YyCTaHaBliMBaTb B TMPUITOXEHUN CTaTyC «aKTUBEH» WK1 «He
adAKTUBEH».

10.2. lNpu cTaTyce «akKTUBEH» BOOUTENb MOXET MONyyaTb JOCTYN K OTOOpaeHWo 3aKa3os.,
OTKIMMKaTLCH HAa HUX N UCMNONb30BaTh (PYHKLMOHAN, CBA3aHHbLIV C UCMOMHEHNEM 3aKa30B.

10.3. MNpwn cTaTyce «He aKTUBEH» OTOOpaXxeHne 3aKka3oB M CBA3AHHbLIN C HUMW GOYHKLMOHAnN
MOryT ObITb OrpaHMYEHbl UNN HEOOCTYMHbI.

10.4. OnepaTop He rapaHTUpyeT, YTO MpU BKIHOYEHHOM CTaTyce «aKTUBEH» BOAUTEIb
0b6s13aTenbHO NOMyYnT 3akas.

11. 3akas, npeanoxeHune u BbIoOp BoaguTens

11.1. KnneHT dhopmMupyeT 3akas nyTem 3anofiHeHUs OOCTYMHbIX B MPUMOXEHUN nonen u
OTNpaBKM COOTBETCTBYIOLLErO 3anpoca Yepes nHTepdenc Cepauca.

11.2. BoanTenu, [onyLieHHble K COOTBETCTBYHOLLEMY (DYHKLMOHArY, MOryT NpocMaTpuBaTh
3aKka3 W HanpaensiTb KMUMEHTY NPeOSIoKEHUs C ykasaHWEM CTOMMOCTW W WHbIX YCIOBUWM
noesaku.

11.3. KnneHT caMocToATENBHO BbIOMPAET OHO M3 NPeASIoXeHMI NMOO0 OTKa3bIBAETCS OT BCEX
NpeanoXeHnn.

11.4. Jo MOMeHTa OKOHYaTENbLHOrO COrfacoBaHWUs YCrOBUIA MOE3OKN MEXOY KIMEHTOM U
BOOUTENEM HM OOHA U3 CTOPOH He 0bsi3aHa 3aKkn4aTb AOroBOpP, €Ci MHOE MPSAMO He
cnenyeT 13 oyHKUMOHaNa nNnpunoXXeHus u nopsaka noarsepXaeHus 3akasa.

11.5. MNocne Bbl60pa KIMMEHTOM NpeanoXxeHnd soanTend n noATBepXXAeHNUA NOe3OKN MexXOy
KIMMMEHTOM W BoAUTESIEM BO3HUKAKOT OTHOLUEeHUA, peryrimpyemble OoTAellbHbIM OOroBOpoM
(banTOBaHMH W/vnm vHbIMK yCnoBUAMM KOHKPETHOro 3aKkasa.



11.6. OnepaTtop BnpaBe OUKCMPOBATL B CBOMX CUCTEMAX CBEAEHUS O 3aKa3e, NPEATIOKEHUSIX,
BbIOpaHHOM BoAMTENE, CTOMMOCTU, MEPENUCKE, CTaTyCax U MHbIX COObITUSX, CBA3AHHBLIX C
3aKa3om, Ans uener ucnonHeHuss Hactosiwero CornalleHusi, paspelueHust CropoB U
obecneveHunsa pabotbl Cepsuca.

12. Komuccusa CepBuca u pacuyetnbl

12.1. 3a npepocraBneHne goctyna k dgyHkumoHany Cepeuca OnepaTtop BnpaBe B3uMaTb
KOMMCCUIO.

12.2. Mo cocTosiHMIo Ha AaTy HacTosiwen pegakumm Cornawexus pasmep kommccun Cepauca
coctaBnseT 25% OT CTOMMOCTU Noe3gkn NMBo OT MHOWM pacyeTHoW 6asbl, NPAMO yKa3aHHOW B
MHTepdence NpunoxeHnst unn B npaeunax Cepsuca.

12.3. Komucecua Onepatopa onnaynBaetcst yepe3 CepBUC C MCMONb30BAHNEM WHTEPHET-
3KBaMpuHra.

12.4. OcHOBHasi CTOMMOCTb noe3fku onnavnBaeTCyd KnmMeHToM HanpsamMmyro BoauTento, ecrin
NHOM nop4aao0K onnatbl HE YCTaHOBI1EH OTAESIbHbIMU MNMpaBuiamMin Cepsmca.

12.5. OnepaTop HE XpPaHUT OEHEXHble cpeacTtBa nonb3oBartenen, ecnu uHoe npamo He
YKa3aHO B OTAeJIbHOM JOKYMEHTE UIn VIHTepd)eVICG onnarthbl.

12.6. OnepaTop BnpaBe M3AMEeHATb padMep KOMUCCUKN, NOPAAOK ee yrnnaTbl, COCTaB MNiaTHbIX
(*)yHKLI,I/II‘/‘I, nepevyeHb cnocoboB onnaTtbl U WHbIE ycnoeua pacyeTtoB nytemMm BHECEHUsA
N3MEHEeHUI B HacTosLLEee CornaweHune n/unm nyTem OT06pa)KeHVIFI OOHOBIEHHbIX yCJ'IOBIAVI B
MHTep(beVlce npunnoxeHmna 0o MOMeHTa coBepLUEeHUA COOTBGTCTByFOLU,GI?I onepauun.

12.7. MNonb3oBaTernb 06;|3yeTc;| CaMOCTOATESIbHO 3HAKOMUTLCA C aKTyalibHbIMU YCIIOBUAMMU
KOMUCCnn 0o noareepXaeHns 3aKkasa, Bbl60pa npeanoxeHma nnmn onnartbl.

12.8. Ecnn nnaTtex He npoluen, OblT OTMEHEH, OCMOPEH, 0TO3BaH GaHKOM MMM NNaTeXHON
cuctemor Nnbo NpusHaH nogo3puTenbHbeiM, OnepaTop BnNpase BPEMEHHO OrpaHNYUTb JOCTYN
K doyHKunoHany Cepsuca 4o BbIICHEHUSI 0GCTOATENBCTB.

13. OTHOLWEHUA MeXAay KNMeHTOM N BoauTteriem

13.1. KnneHT 1 BognTENb CAMOCTOATENBHO BCTYNakwT B OTHOLUEHNA NO KOHerTHOI7I noes3gke.

13.2. [JoroBop hpaxToBaHMs 3aKkniO4aeTcs Mexay KnneHtom u sogutenem. Onepatop He
SIBISIETCH CTOPOHOW Takoro A4orosopa.

13.3. KnneHt 1 BoguTernb CaMOCTOATENbHO COrMacylT CYLWEeCTBEHHble U UHble YCrOBUS
noesgku yepes yHkumoHan Cepsuca, BKOYass CTOMMOCTb, COCTaB YCnyr, BPeEMS, MECTO,
OOMNONHUTESNbHbIE YCITOBUSA U MHblE MapameTpbl, ecnn OHWU NpeaycMOTpPeHbl NHTepPKEncom
UM Nepenuckon.



13.4. KnueHT 1 BOAUTENL CaMOCTOATENBHO HECYT OTBETCTBEHHOCTb APYr nepes Apyrom 3a
ncnonHeHve o6s3aTeNnbCTB MO MOe3dKke, €ecrniv  MHOoe TMpsSAMO  He  NpegyCMOTPEHO
3aKoHO4aTeNbCTBOM UMY OTAENbHLIMWU COrnaLleHNAMM.

13.5. Onepartop He oTBeYaeT 3a:

dhakTnyeckoe UCNoNHeHne Nnoesaku BoaUTenemM;

Ka4yecTBO, NOSIHOTY M CBOEBPEMEHHOCTb UCMONHEHNS NOE3KN;

noBefeHne KnMeHTa unn BoauTens;

COOTBETCTBUE OXMAAHWUIA CTOPOH APYr APYTY;

COXPaHHOCTb UMYLLIECTBA CTOPOH;

NocneacTBUSt HapyLLEHMSI CTOPOHaMM 3aKoHOAAaTENbCTBA;

npuYnHeHne yObITKOB OOHOW CTOPOHOW OPYro CTOPOHE B CBSI3N C MCMOSTHEHWEM
NoesaKu.

13.6. lMNpn atom OnepaTop BMNpaBe OKa3biBaTb COAENCTBME B paspelleHuMn Crnopos,
paccmatpuBatb OOpalleHusi, aHanu3MpoBaTb NEPennucky W TeXHUYeCcKMe [AaHHble,
orpaHuumBaTb A0CTyn HapywwuTtenen k CepBucy, a Takke NpefoCTaBnATb CTOPOHAM
OOCTYMNHble CBeAeHMs1 0 3adhMKCUPOBaAHHBIX B CUCTEME COObITUAX B obbeme, 4ONyCTUMOM
3aKOHOM.

14. PeUTUHr, OT3bIBbI U CTaHAAPTbI KaYecTBa

14.1. B CepBuce MOXET MWCMNOMNb30BaTbCA CUCTEMA PEWTUHIOB, OLIEHOK, CTaTUCTUKK
aKTMBHOCTM U UHBbIX NoKa3aTenen kadyecTsa.

14.2. OnepaTop BrpaBe y4uTbiBaTb PENTUHT, Xanobbl, AUCLUMNIIMHAPHYIO UCTOPUIO, OTMEHDI
3aKa3oB, HEJOCTOBEPHOCTb CBEAEHWIA, HapyLLEHMs1 NpaBun obLWEeHUs, HapyLLUEeHNUs YCIoBUIA
CornaweHusi n nHble akTopbl NPY NPUHATUN PELLEHUIA:

O Aonycke K otaesibHbIM (byHKHMHM;

00 orpaHn4yeHmnm sBManMoCTnN 3aKa30B;

0) BpeMeHHOVI NN NOCTOSIHHOM 6J'IOKI/IpOBKe;
O NpuocTtaHoBINEeHUn cTaTtyCa BoAUTENA,

O OOMNOJSTHUTENBHON npoBepkKe nosib3oBaTesid.

14.3. lNMonb3oBaTenb 0053yeTcsi BO3AEPXKMBATbCSA OT HAKPYTKM PEWTUHra, pasMeLleHust
HEeOOCTOBEPHbIX OT3bIBOB, MaHWUMYyNMPOBAHWUS CTaTUCTMKOM W WUHbIX HEeA0OpOCOBECTHbIX
aencTeun.

15. Neonokauuns n TexHUYecKue paspelleHus

15.1. Ons koppekTHon paboTbl CepBuca MNPUMOXKEHMIO MOXeT TpeboBaTbCA AOCTYN K
oTaenbHbIM OYHKUMAM YCTPOWCTBA, BKIHOYAA reornokauuio, UHTepHeT-coeguHeHue, push-
yBeOOMIEHUS, Kamepy, raneperd M WHble paspelleHusi, Heobxoanmble ONA KOHKPETHOro
dyHKUMOHana.



15.2. KnueHt npenocrtaendeTtr AOCTyn K reofiokauun npmu akTMBHOM KCMNOJ1b30OBaAHUU
NpuNoXxeHnd B obbeme, Heobxo0ANMMOM ANs CO3AaHns U conpoBoXxaeHund 3akasa.

15.3. Bogutenb npegocTtaBnsieT AOCTYN K reosiokaumMu Kak npyv akTMBHOM MCMOSb30BaHUU
NPUNOXeHWs1, Tak WU, Npu HeobxogumocTu, B (POHOBOM pexmme Ans paboTbl yHKUMN
BOOUTENS, CBA3AHHBIX C JOCTYNHOCTLIO, 3aKa3aMu 1 CONMPOBOXAEHNEM NOE3KU.

15.4. OTknoYeHMe HeoOXOAMMbBIX paspeLleHnii MOXET NPUBECTU K OrpaHNYeHnto yHKUMI
CepBuca nnm HeBO3MOXXHOCTM €ro UCMONb30BaHUS.

15.5. O6paboTka nepcoHanbHbIX AaHHbIX, BKIOYas AaHHbIE reoniokauum, OCyLEeCTBNSeTCS B
cootBeTcTBUM C [lMonuTuko 0OpaboOTKM nepcoHanbHbiX AaHHbIX U [lonuTUKON
KOHpmaeHumnanbHocTn CepBuca.

16. YaT n KoMmMyHuKaumm

16.1. CepBVIC MOXeT npenoctaBnATb KIMEeHTY W BOAUTENHO BO3MOXHOCTb obmeHa
coobLLeHnaMH B paMKax 3akasa.

16.2. lNMepenuncka B YaTe NpegHasHavyeHa MCKIYMTENbHO ANS uenen B3aMMoaencTBus Mo
3akasdy, corfnacoBaHWs YCNoBWW MOe3[KW, YTOYHEeHWs [feTanen U paspelleHus
COMYyTCTBYHOLLMX BOMPOCOB.

16.3. Nonb3oBaTento 3anpeLlaeTcs:

Mcrnonb3oBaTh YaT Anst ockopbneHui, yrpos, 4OMOraTenbCTB U AUCKPUMUHALMN;
nepefasaTb 3anpeLLeHHY 3aKOHOM MHOPMaLNIO;

paccbinaTb cnam;

CKMOHSTb Apyroro nonb3oBatens Kk aenucteusM B o6xon Cepsuca, ecnu 3To
3anpeLLeHo npaBmnamMu NnaTtgopmbl;

e nyb6nukoBaTb UNKM NepefaBaTb NepcoHarbHble AaHHble TPETbUX N 6e3 3aKOHHOro
OCHOBaHMS.

16.4. OnepaTop BrnpaBe XpaHUTb MNepenuncky, aHann3npoBsatb €€ MNnpu pacCMOTpeHunn
o6paLu,eH|/||7| M MNCNOJb30BaTb KaK [OOKa3aTelibCTBEHHYH I/IH(*)OpMaLl,I/I}O npn paspeeHnn
CrnopoB 1 3auTte rnpaB CTOPOH. I'IepenMCKa MOXET XpaHUTbCA OO0 5 ner.

17. NepcoHanbHble AaHHbIe U KOHPUAEHUNANBHOCTb

17.1. O6paboTka nepcoHanbHbIX AaHHbIX NOoMb3oBaTenen ocyuwecrenserca OnepaTtopom B
COOTBETCTBMM C 3aKoHOAATENbCTBOM Poccuickon degepauun 1 Ha yCnoBUSIX, U3MOXKEHHbIX
B [NonuTtuke 06paboTkn NnepcoHarnbHbIX AaHHbIX U Monntnke koHdbuaeHunansHocTn CepBuca.

17.2. Tonb3oBatenb noareepxaaeTt, YTO O3HAKOMUIICA C YKa3aHHbIMKU OOKYMEeHTaMu OO0
Ha4alna ncnosib3oBaHusA Cepel/lca.



17.3. Nonb3oBaTtenb 06;|3yeTc;| HE pacKpbliBaTb N HE UCMOJIb30BaTb NepcoHalribHble aHHbIEe
apyrmux nonb3oBaTtenen nHade kak ans uenen NcnomnHeHus KOHKPETHOro 3akas3a " B paMKax,
O0MNYyCTUMbIX 3aKOHOM.

17.4. OnepaTop BnpaBe nepedaBaTb [AaHHble TPeTbUM fMuaM TOMbKO B Chy4asix,
NpedyCMOTPEHHbIX 3aKOHOM, HacToswwmM CornaweHvem, nonutukammn CepBuca unm
HeobXoAMMbIX ANs PYHKUNOHUPOBAHUS NaT¢opMbl.

18. OrpaHnyeHuna ncnonb3oBaHuns CepBuca

18.1. Nonk3oBaTento 3anpeLlaeTcs:

e ucnonb3oBaTb CepBUC C HapyLeHneM 3akoHoaaTenscTBa Poccunckon ®eaepaumu;

e BBOOUTb HEJOCTOBEPHbLIE CBEeAEHUS,

e BblgaBaTb cebs 3a Apyroe nuuo;

e repefaBaTb aKKayHT TpeTbeMy NnuLly;

e ucnonb3oBatb CepBUC ANt MOLLEHHWNYECTBA;

e CO3[aBaTb MNOXHble 3aKa3bl UK NOXHbIE MPEeaNoXeHUs,

e 00X0OuTb TEXHUYECKNE orpaHnveHms CepBuca;

e ucnonb3oBaTb 60TOB, CKPUMTLI, MAPCEPbl U MHblE CPeACTBa aBTOMAaTM3MPOBAHHOIO
HeCcaHKLMOHMPOBAHHOIO B3aMMOAENCTBUS;

BMeLLMBATLCA B paboTy npunoxeHusi, cepsepoB, APl 1 cCMeXHON NHpPaCTPyKTypbI;
NCNonb30oBaTb KOHTEHT M NporpaMmHble anemeHTbl CepBuca BHE pa3peLLeHHOro
dyHKUMOHanNa;

e KOMUpPOBaTb, AEKOMNUNUPOBATb, MoAUdUUMPOBaTb, adanTMpoBaTb WU  UHbLIM
obpa3om mMcnonb3oBaTb MPOrpamMMHbIN KOA, MHTepdbenc, 6a3y AaHHbIX U Au3anH
CepBuca 6e3 paspeweHnss OnepaTtopa, 3a WCKMAYEHWEM CrlyvaeB, NpPSAMO
O0onyckaeMbIX 3aKOHOM.

18.2. OnepaTop BrnpaBe Mo CBOEMY YCMOTPEHUIO KBanMuLMpoBaTb AEACTBUS Nonb3oBaTens
Kak HapyweHue HacTtosiero CornalleHns, ecnu Takue [OeUCTBUA CO3daloT  yrposy
6esonacHocTn, nOenoBoi mogenu CepBuca, MHTepecaM [ApyrMx Monb3oBaTenen unu
HapyLUaloT 3aKoHOAAaTEeNbLCTBO.

19. UHTennekTyanbHasa cOGCTBEHHOCTb

19.1. Bce wuckntoumTenbHble npaea Ha CepBuc, BKA4Yasi nporpaMMHoe obecnedeHue,
AN3aliH, TeKCTbI, rpadurky, norotunel, 6asy A4aHHbIX, CTPYKTYPY MHTEpPAdENca U NHble OOBEKTDI,
npuHagnexat Onepatopy NMbo MCNONb3yHTCA UM HA 3aKOHHOM OCHOBAHWN.

19.2. MNonb3oBaTento npeaocTtaBliAeTCA TOJIbKO NMpaBo UCMNOJIb30BaHUA Cemeca B npepgenax
ero obbI4YHOro beHKLl,I/IOHaJ'IbHOFO Ha3Ha4YeHUA N Ha yCnoBUAX HACTodALEero CornaweHus.

19.3. Ucnonb3oBaHne o0603HayeHns «Y-bpo» B HacTtosiwem CornalleHun He oO3HadaeT
aBTOMATMYECKOro Hanu4uMsa 3aperMcTpMpoBaHHOIO TOBAPHOrO 3HaKa, ecrniv uHoe He Oyaer
oTAenNbHO ykasaHo OnepaTopom.



20. YBegoMneHus U nogaepxka

20.1. OnepaTop BnNpaBe HanpaensiTb NOMb30BATENO CEPBUCHbLIE YBEAOMIIEHUS], CBSA3AHHbIE C
paboton Cepsuca, 6e3onacHOCTbIO, 3akazamu, onnaTton, BepuduKaumen, N3MEHEHUSIMU
AOKYMEHTOB, TEXHUYECKMMU COOLITUSIMU U MHBIMU OMNEPaLMOHHBIMK BOMPOCAMMU.

20.2. Takve yBegOMNEHUs  MOryT  HanpaBngaTbCcsa  vepe3  push-yBegomsieHus,
BHYTPUNPUNOXHbIE CO0OLEHNs:, SMS, 3neKTPOHHY NOYTY UNKN WHble OOCTYMNHbIE KaHanbl
CBA3N.

20.3. YBegomreHusi, HanpaensieMble MoNnb3oBaTento B Lensx obecnevyeHus paboTol
CepBuca, 6e30MacHOCTU, WCMOSNHEHWUS 3aKa3oB W WHGOPMUPOBAHUS 00 WN3MEHEHUsIX
[OKYMEHTOB, ABMSIOTCA CEPBUCHLIMU YBEAOMITEHUSIMU.

21. OTBEeTCTBEHHOCTb CTOPOH

21.1. Nonb3oBaTenb HeceT OTBETCTBEHHOCTb 3a:

[I0CTOBEPHOCTb NPeAoCTaBNeHHbIX AaHHbIX;
3aKOHHOCTb CBOMX AeincTeuit B CepBuce;

UCMNomHeHNe cBoux 06a3aTenbCTB nepen ApYrMMU Nonb3oBaTenamu;

cobntoaeHne HacToswero CornalleHus;

COXPaHHOCTb JOCTyNa K CBOEMY aKKayHTY;

cofepxaHue coobLLEeHMI, MaTepnanoB 1 cBeaeHUi, pa3MellaeMblx Yepes CepBuc.

21.2.  Onepatop HeceT OTBETCTBEHHOCTb B  npegenax, npeayCMOTPEHHbIX
3akoHopaTenoctBoM  Poccuiickon  depepaunn, 3a  Haanexaiwee npenocTaeBreHune
nonb3oBartento gocTyna k CepBucy kak MHopMaLnoHHoN nnaTdopme.

21.3. Onepartop He HeceT OTBETCTBEHHOCTM 3a:

BpeMeHHble nepebon B pabote Cepsuca;

OLLUMOKK, Bbi3BaHHbIE OENCTBUSIMM MONb30BaTENs, TPETbMX NUL, ONepaTopoB CBSA3W,
NNaTeXHbIX CUCTEM, MOCTAaBLUMKOB WHMPACTPYKTYpbl, NPOM3BOAUTENEN YCTPOWCTB
UNn NporpaMmMHOro obecneyYeHus;

HecooTBeTcTBME CepBurca OXMOaHUSAM Nofb3oBaTens;

HEBO3MOXHOCTb Mcnonb3oBaHns CepBuca N0 MNpUYMHAM, He 3aBUCSALLUM  OT
Onepartopa;

AENCTBUSA KINMEeHTa Unn BOAUTENSI B OTHOLLEHWW ApYr ApYra;

coaepkaHue nepenuckn Mexay nonb3oBaTensimu;

ntobble yObITKM, BO3HMKLLNE B pe3yrbTaTe UCMOMHEHUS MO0 HENCNONMHEHMS NOE3OKM
KNUEHTOM UI BOOAUTENEM.

21.4. Ecnn K OTHOLLEHMSAM C KOHKPETHbIM MoJib3oBaTesieM NMpuMeHAEeTCA 3aKoHOO4aTelIbCTBO
O 3aluTe npas I'IOTpGGVITeJ'IeVI, NOJIOXXEHNA HaCToALLEro CornauweHus noanexart TOJIKOBaHUKO
1M NpuUMEeHeHnto C y4eToM 00s3aTenbHbIX Tpe6OBaHI/Il7I TaKoro 3akoHogaTesrbCTBa.



22. bnokupoBKa, orpaHu4yeHue oocTtyna n npekpawjeHue
UCNonb30BaHUA

22.1. OnepaTtop BrpaBe BPEMEHHO OrpaHWYUTb MINN MONHOCTLIO MPEeKpaTUTb AOCTYN
nonb3oBatenss k CepBucy, OTAENbHbIM (YHKUMAM, 3aKka3aM, COOOLEHUsIM, BbinnaTam,
BepUdUKaLLMN NN UHBIM BO3MOXXHOCTSIM, €CIN:

nonb3oBaTtesb HapywaeT CornalweHue;

npeaocTaBneHbl HEAOCTOBEPHbIE CBEAEHUS;

nmerTCs Kanobbl MM NOO03PEHUS B MOLLEHHUYECTBE;

NMelTCsa NpM3HaKM Hebe3onacHoro NoBeaeHus;

nonb3oBaTeNb HapyLaeT NpaBa ApYrux Nonb3oBaTenew;

3TOro TpebyeT 3aKkOoH, roCyOdapCTBEHHbIA OpraH, Cyd, MMaTeXHbIi NapTHEP WM
TpeboBaHus 6e30nacHOCTU.

22.2. bnokvpoBka MOXET ObITb BPEMEHHOW UIN NMOCTOSIHHOWN.
22.3. MNonb3oBaTenb BnNpaee npekpaTntb ucnonb3osaHne Cepsuca B Nioboe Bpems.

22.4. VYpaneHue akkayHTa W yganeHue [aHHbIX  OCYLUECTBNAOTCA B MOPSAKe,
npegycMoTpeHHoM  [onuTukoi  06paboTkM  MepcoHarnbHbIX  AaHHbIX M [onuTmKoM
KOoHdUaeHumManbHocTM.  OTaenbHble  OaHHble  MOryT — COXpaHsiTbCs B cryyas,
npedycMOTPEHHbIX 3akoHoAaTenscTBoM Poccuiickon Peaepaumm, a Takke Ans paspeLueHms
CMOPOB U 3aLUUThI MPAB CTOPOH.

23. MNopsapok paspeLieHns CNopoB

23.1. Bce cnopbl n pasHornacua mexay nonb3oBatenem n OnepaTtopom nognexat no
BO3MOXHOCTU yperyrnmpoBaHuIo NyTem neperoBoOpoB U HanpasneHus NnpeTeH3nn.

23.2. TlpeteH3ua HanpaBnsetca Onepatopy NO agpecy 9MeKTPOHHOM  MOYThI:
Info.profail@bk.ru nnéo no nHomy agpecy, ykazaHHomy OnepaTopom.

23.3. Cpok paccmoTpeHusi npeteH3un: 30 KaneHaapHbIX AHEW C AaTbl ee MNosnyyYeHnsi, ecnm
MNHOW CPOK HE NpeayCMOTPEH 3aKOHOM.

23.4. Ecnu cnop He yperynvpoBaH B NpeTeH3MOHHOM MOpPSAKe, OH NOANEXUT PpacCMOTPEHMIO
B Ccyde no npasBurnam rnoABeAOMCTBEHHOCTM W MOACYAHOCTW,  YCTaHOBMEHHbLIM
3akoHogaTtenbcTtBoM Poccuiickon degepaunn.

23.5. Crnopbl Mexagy KIMEHTOM W BOOUTENEM, CBA3a@HHble C WCMOSIHEHMEM MNOE3AKM,
paspeLuarTcs MMU CaMOCTOATENBHO, ECIN MHOE He BbiTeKaeT U3 0bs3aTenbHbIX TpeboBaHui
3akoHa unun n3 pokymeHtoB Cepsuca. Onepatop BnpaBe, HO He 06sA3aH, yyacTBoBaTb B
yperynupoBaHuM Takmx CrOpOB Kak nuuo, npedocTaBmBllee nnaTtdopmy  Ans
B3aMMOOENCTBUS.

24. WameHeHue CornaweHus



24.1. OnepaTop Bnpaee B Ntoboe BpeMsi U3MeHsiTb HacTosilee CornalueHue.

24.2. HoBasi pefakuus BCTynaeT B CUNY C MOMEHTa ee pasMeLLeHNs B NPUIOXEHNUN, Ha canTe
Onepatopa nnv B UHOM MecTe, onpegeneHHom OnepaTopoMm, eCriv MHON CPOK HE YCTaHOBIEH
HOBOW pedakumen.

24.3. Tlonb3oBatenb o00si3aH CaMOCTOATENbHO OTCMEXMBATb aKTyalnbHY pepakumo
CornaweHus.

24 4. MNMpopomxkeHne mcnonb3oBaHna CepsBuca nocne BCTYMNSEHWUS B CUITy HOBOW pedakumu
O3Ha4vaeT corracue Nonb3oBaTers C ee YyCrnoBUsSMN.

25. 3aKknunTtesibHble NoNIoXKeHUs

25.1. Ecnun «kakoe-nubo nonoxeHve Hactoswero Cornawenns ©OyaeTr npu3HaHO
HeAENCTBUTENbHLIM UM HENPUMEHUMbIM, 3TO HE BIiIeYET HEAENUCTBUTESNTIbHOCTU OCTarbHbIX
MOSOXKEHUN.

25.2. Bo Bcem, 4TO He yperynupoBaHO Hactoswum CornaweHnem, CTOPOHbI
pPYKOBOACTBYIOTCA 3akoHoAaTenscTBOM Poccunckon depepaumn.

25.3. Heotbemnemon yactbio HacTosiLero CornalleHns aBAs0TCS:

Monntnka 06paboTkn NepcoHanbHbIX OAHHbIX;

MonuTtuka koHMaeHUNanNbLHOCTY;

HoroBop ppaxToBaHus;

WHble NpaBuna u JOKYMEHTbI, TPSAMO YNOMSAHYTbIE B UHTEPIENCE NPUITOXKEHNSA UNN Ha
cante OnepaTtopa.

26. PekBn3untbl Onepartopa

O6wecTBO € orpaHn4eHHon oTBeTcTBEHHOCTLIO « MHTEMPALIMAY

Ol'PH: 1237700454815

NHH: 7708421320

FOpuamnyeckmin agpec: 107140, r. MockBa, BH.Tep.r. MyHuuunanbHbin okpyr KpacHocenbckun,
yn. KpacHonpyaHas, g. 12/1, ctp. 1, nomew. 1/6

MoutoBbi agpec: 107140, r. Mocksa, BH.Tep.r. MyHuumnansHbIn okpyr KpacHocernbckum, yn.
KpacHonpygHas, g. 12/1, ctp. 1, nomew. 1/6

Email nogaepxku: Info.profail@bk.ru

Email no topnanyecknm sonpocam: Info.profail@bk.ru

TenedoH: +7 916 242 03 09

BaHkoBckme PEKBU3UTDI:
HassaHue 6aHka: AO «TbaHk»

BUK: 044525974

PacuéTHbIn c4éT: 40702810910002090599

KoppecnoHaeHTckumin c4éT: 30101810145250000974



